LETTER TO THE EDITOR
To the Editor:

| just want to let people know of my experience during my stay at Woodland Hills. | was a
resident there for a short time for rehab after my back surgery. | was there from March 3 until April 7,
2011. Itis a wonderful place and everyone is so helpful and caring. People, don’t hesitate to put your
loved ones there if they need a great place for care. | could not have been treated any better than the
care | received. The food was good and the staff from Roberta down were the greatest. They gave me
excellent care and were always stopping in and saying ‘just checking to see if you are OK and is there
anything we can get you or do for you?’ | would not hesitate to go back if | needed to. Roberta, Abby,
the nurses and all the staff are excellent. The cleaning lady that cleaned my room did an excellent job.
She did her job very well she was not a hit and miss cleaner. | saw her even wipe down the walls in my
room. She was also very kind. | just want the people to know do not believe any talk if they say wrong
things about Woodland Hills. It is a great place to stay. | was a resident there and | know first hand the
care | received and | am no different from any other resident. | witnessed how they care for others there
also.

The therapy department is great. The ladies there are excellent. | was limited on what | could
after my back surgery but what they did well.

There is no place like home but | do miss the people at Woodland Hills. | just want to say “Hats
Off to a Job Well Done!”

Sincerely,
Pearl Reed
Leopold, MO



